


Getting Started as a Pro Reseller
Version 1.0 (09.30.07)

© Copyright 2007. All rights reserved.
Distribution of this work or derivative of this work is prohibited unless prior written permission is obtained from the copyright holder.

Trademarks Used in This Book
All other trademarks and copyrights are the property of their respective owners.



© Copyright 2007. All rights reserved.

Table of Contents 1
1 Introduction/Logging In 4
Logging in to your Account 4

To Log In to Your Account 4

Establishing Your Payee Account 4

To Set up Your Payee Account 4

Linking Your Payee Account to Your Storefront 5

To Specify a Payee for your Storefront 5

2 Setting Up Your Pro Reseller Plan 6
Setup Wizard 6
Contact Information 6

To Add Your Contact Information 6

Legal Contact Information 7

To Add Legal Contact Information 7

Commission Payment Information 7

To Set Commission Payment Information 7

Product Pricing 7

To Set Product Pricing 8

Storefront Options 8

To Set Storefront Options 8

Email Marketing 8

To Set Email Marketing Options 8

3 Managing Your Reseller Customers 10
Purchase Confirmation Email 10

To Set the Purchase Confirmation Email Address 10

Event Notification 10

To Enable Event Notification 11

Support Options 11

To Specify Support Options 11

Default Nameservers 12

To Select Default Nameservers 12

Discount Customer List 13

To View the Discount Customer List 13

Customer Search 13

To Use the Customer Search Tool 13

4 Designing Your Reseller Storefront 15
Design Wizard 15
Default Settings 15

To Use a Default Web Site 16

Home Page 16



Table of Contents 2
Main Settings 16

To Customize Your Main Settings 17

Upper Panel Settings 17

To Customize Your Upper Panel Settings 18

Lower Panel Settings 18

To Customize Your Lower Panel Settings 19

Side Panel Settings 19

To Customize Your Side Panel Settings 20
Domains 21
To Select a Main Image 22

Header 22
To Customize Your Header 22

Menu Bar 23
Menu Bar 24

To Customize Your Menu Bar 24
Sub-Menu Bar 24

To Customize Your Sub-Menu Bar 24

Custom Links 25

To Set Custom Links 25

Footer 25
To Enable a Custom Footer 25

Logo 26
To Customize Your Storefront’s Logo 27
Customizing Your Reseller Plan 27
Company Info Page 27
To Create a Company Info Page 28
Receipt Info 28
To Customize Your Receipt Info 28

Custom Product Offerings 29
Selecting Products 29

To Add Top Level Domains to Your Product Portfolio 30

To Add Products to Your Product Portfolio 31
Product Pricing 31

To Change the Pricing on a Product 32
Current Promotions 32
To View Current Promotions 33
Merchant Accounts 33
To Offer Merchant Accounts 33

5 Working with Reports 34
Commission Reports 34
To View Commission Reports 34

Sales Reports 34
To View a Customer Sales Report 35

To View a Product Sales Report 35

© Copyright 2007. All rights reserved.



Table of Contents 3
To View a Renewal Report 36

To View a Refund Report 36

Domain Lookup 37

To Use Domain Lookup 37

Domain Registration 37

To View Domain Registration Details 37

Pending Transfer Report 37

To View Pending Transfers 37

Marketing Source Code Reports 38

To View Marketing Source Code Reports 38

6 Marketing Your Reseller Storefront 39
Internal Marketing Resources 39
Email Marketing 39

To Opt in to Email Marketing 39

Marketing Source Codes 39

To Set Up Marketing Source Codes 40

Express Email Marketing 40

To Set Up Express Email Marketing 40

Press Releases 40
Newsletters/Announcements 41
Reseller Roundup Blog and Forum 41
Reseller Roundup Blog 41
Reseller Roundup Forum 41

Live Chat 41
External Marketing Resources 42
Google® Analytics/AdWords® 42
Google® Analytics 42

To Enable Google® Analytics 42

Google® AdWords 42

Forums 42
Banner Ads and Links 42

To Use Banner Ads and HTML Links 43

Affiliate Programs 43
Getting Help 43
To Access the Reseller Control Center FAQ 43

© Copyright 2007. All rights reserved.



Introduction/
m Logging In

Congratulations on your new business venture! As a Pro Reseller, the possiblities are end-
less and getting started is a cinch. This guide takes you through the steps to set up your
account details and reseller site. At the end of this process, you will have a live, profes-
sional reseller site ready to attract customers.

LOGGING IN TO YOUR ACCOUNT

The first step in setting up your reseller plan is logging in.

» To Log In to Your Account
1. In the Customer # or Login name field, enter your account login information.

2. In the Password field, enter your account password (remember that all passwords
are case sensitive).

3. Click Secure Login.

ESTABLISHING YOUR PAYEE ACCOUNT

Your Payee Account tells us how you want to receive your commission payments. Payee
accounts include contact information, tax information, and preferred method of payment.
Your storefront cannot be made until your Payee Account is set up.

» To Set up Your Payee Account

1. Login to your Account Manager.

trative functions and details. This is also where you launch any
applications or manage products that were purchased in this
account.

o The Account Manager is where you manage account adminis-

NnaTE

The Reseller Control Center is where you manage your site
content and activity.
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2. In the My Account section, click Account Settings.

3. On the Account Settings page, select Payee Accounts.

TACCOUNTRSETRTINGS]

Manage Your Account Settings

Select one of the options b to review or update your

* Payee Accounts
Set up vour account information and define how

you want o receive payments.

+ Buyer Profiles
Set up a profile to use while shopping. Make your
exparience what you deserne.

* Account Owmer Information
Account information such as name, phone
numbers, and home address can be sef here.

* Account Security Information
Security information such as email address,
login, password, and supporn pin can be sethere.

4. On the Payee Accounts page, click Create Payee.
5. Enter your payee details and click Continue.

6. Review the payee details, and click Submit.

Linking Your Payee Account to Your Storefront

Now that you have specified how you want to receive your commissions, you need to link
those details to your Reseller plan and storefront. You manage your Reseller plan settings
in the Reseller Control Center.

To Specify a Payee for your Storefront
Log in to your account at www.resellercontrolcenter.com.

From the My Settings menu, select Payment & Tax Information.

w N =

Select the name of the Payee Account and click Apply.



Setting Up Your Pro
B Reseller Plan

Your Pro Reseller plan is now ready for customization. To finish setting up your plan, com-
plete the Setup Wizard as described below.

SETUP WIZARD

You can exit the Setup Wizard at any time with or without saving the information.

The Setup Wizard helps you get your storefront up and running FAST! To set up your store, simply enter the requested
information in the fields below; then click Next to mowve to the next section of the wizard. You may exit the wizard at any time
by clicking the Cancel button. You can leave the wizard with or without saving the information you have entered.

Contact Information

Legal Contact Information

Storefront Options

Email Marketing

Contact Information

This information is used if we need to contact you about your reseller plan. You will spec-
ify sales and product support contact information in the Storefront Options section.

This contact information is not available to your customers.

To Add Your Contact Information

Expand the contact information section.

4

1

2. Enter your business contact information in each field as labeled.
3. Select Yes or No for each of the reseller notification options.

4

Select HTML or Text for your preferred email format.
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5. Click Next to move to the next section.

o
(]__‘) All fields marked with an asterisk (*) are required.

TIF

Legal Contact Information

Legal agreements to which your customers agree when purchasing products from your
reseller store must include a mailing address to which your customers can send notices.
We recommend that you use our business address (provided in the fields by default). If
you choose to use this address, we will contact you with any legal issues that require your
attention.

However, you may enter a different address or post office box as your legal contact infor-
mation. If you purchased privacy for your domain name, you may also use the applicable
privacy address here.

To Add Legal Contact Information
Expand the legal contact information section.

Enter your legal contact information in each field as labeled.

w N =

Click Next to move to the next section.

Commission Payment Information

In order to receive commission payments from your reseller storefront, you must associ-
ate a payee account with this reseller plan.

If you do not have any payee accounts, or you need to create additional one(s), see
Establishing Your Payee Account on page 4; then return to the Payment & Tax Information
screen and select your payee account.

» To Set Commission Payment Information

On the Payment & Tax Information page, select your payee account from the list
and click Apply.

Product Pricing

The Setup Wizard allows you to quickly and easily set the pricing for all of the products in
your reseller store.

Using this feature requires that:

1) You intend to offer all products available in your reseller store, AND
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2) You want to set the pricing for all of your products as a dollar amount or percentage
above suggested retail pricing.

If you prefer to manually compile your product selections and define the product pricing,
click Next. When you have completed the Setup Wizard, you can go to the Products &
Pricing page to customize your product selections and pricing.

» To Set Product Pricing
1. From the Price Point list, select your preferred price position.

2. Enter a percentage or dollar amount to set your price above or below the suggested
retail price, and click Set Pricing.

3. To move to the next section, click Next.

Storefront Options

You can customize the following options relating to information that your customers will
see on your storefront.

The options currently default to our recommended settings and information, but you may
customize any of these options to suit your business.

» To Set Storefront Options

1. In the Display Name field, enter the company name you want to display on your
storefront.

2. Under Support Options, select your preferred method for handling support
requests.

3. Inthe Support Email field, enter the the email address that you want support emails
sent to, or leave the default email address to let us handle support requests for your
store.

4. Under Default Name Servers, select the option you want to display as the default.

5. To move to the next section, click Next.

Email Marketing

You can customize the following options for sending email communications from your
storefront. These settings control how and from where your email messages are sent.

» To Set Email Marketing Options

1. Inthe “From” Email Address field, enter the email address that you want purchase
confirmation email messages to come from or leave the default address to ensure
consistency with your support email options.

2. In the Event Notification Emails section, enter the email addresses at which you
want to receive notifications of orders or transfer events.
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3. Under Marketing Emails, select Yes or No to allow us to send marketing
promotions to your customers on your behalf.

4. To confirm all your storefront settings, click Save.



Managing Your
B Reseller Customers

You've got your reseller account created, so now it's time to make sure that you will have
everything you need to monitor your customers’ needs and make sure that they’re met.

Purchase Confirmation Email

After each purchase, your customers will receive a receipt via email, containing informa-
tion about the purchase for their records. You can set the ‘From’ address that appears in
this email.

Warning: If you are choosing to let us handle customer support for you, we recommend leaving the 'From' address
as support@securepaynet.net. Otherwise, you may receive support emails at the 'From' address you enter here.

Set the 'From’ Address for all emails sent to my customers to:

Isupport@secureserver.net USE DEFAULT |

APPLY ¥ CANCEL X

To Set the Purchase Confirmation Email Address
From the My Customers menu, select AutoResponder Email.
To use the default address of support@securepaynet.net, click Use Default.

To specify a different email address, enter the full email address in the text field.

Sl . 4

Click Apply.

Event Notification

In addition to using your Reseller Control Center to track your customers’ purchases, you
can also opt to have notifications sent via email indicating when customers complete pur-
chase, or choose to transfer a domain from your storefront to another registrar.
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Event Notify? Email Address

Order Completed: [ |

Transfer Away Request: [ |

» To Enable Event Notification
1. From the My Customers menu, select Event Notification.

2. To enable email notification for completed orders, check the box under the Notify?
heading, then in the Email Address field, enter the destination email address.

3. To enable email notification for transfer away requests, check the box under the
Notify? heading, then in the Email Address field, enter the destination email
address.

4. Click Apply.

Support Options

Part of the responsibility of having customers is making sure they’re taken care of. In the
Support Options section, you'll choose whether you'd like us to handle your support, or if
you'd prefer to provide it yourself.

* Let us handle all support requests.

| I would like to handle hosting support.
¥ Enable Transfer Concierge to handle support.®
* This is a =ervice provided by us to facilitate domain name transfers.

A page is added to your storefront that advertises the concierge service.
Y¥ou can turn this service on or off.

" I would like my company to handle all support requests.

» To Specify Support Options
1. From the My Customers menu, select Support Options.

2. If you want us to handle your support requests, select Let us handle all support
requests.
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3. If want us to handle support for transfers, check Enable Transfer Concierge to
handle support.

m You can still specify that you want to handle hosting support for your store-
- front by checking I would like to handle hosting support.

NoTE

4. If you want your company to handle support, select I would like my company to
handle all support requests.

B To use your contact email address and phone number as provided during setup, check
Use my contact Email and Phone number. Your information will display to con-
firm it is correct.

m In the Support URL field, enter the full email address for the Web site where you will
be providing support.

5. Click Apply.

Default Nameservers

When your reseller customers purchase domains through your storefront, you can choose
the default option offered to them for setting their nameservers. Parked nameservers
mean that the domain points to a parked page, which indicates that the domain is regis-
tered, but not yet pointing to an actual site. Hosting nameservers mean that the domain
will point to an established Web site (for example, “google.com” is set with hosting
nameservers that link the domain with the actual Google® Web site).

Default name server:
* Parked name server

r Hosting name server

» To Select Default Nameservers
1. From the My Customers menu, select Default Nameservers.

2. Select the default status of the nameservers for newly registered/transferred
domains.

3. Click Apply.
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Discount Customer List

As you develop your customer base, you can opt to provide some of them with discounted
pricing. You can enable or disable this option at any time through your Reseller Control
Center.

To View the Discount Customer List
From the My Customers menu, select Discount Customer List.

The list of customers currently receiving discounted pricing displays.

w N =

To remove a customer from the list, click Deactivate Discounted Rates.

Customer Search

Through the Reseller Control Center, you'll be able to search your customer database for
specific customers based on a variety of criteria. You can even look up a customer by the
receipt number of their purchase.

Company Name:

Customer Number:

Receipt Number:

First Name:

City:
State:

|
|
|
|
Last Name: |
|
I

2ip:

LOOKUP CUSTOMER

» To Use the Customer Search Tool

1. From the My Customers menu, select Customer Search.
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You can search using any or all of the following criteria:
Company Name

Customer Number

Receipt Number

First Name

Last Name

City

State

Zip

W B B B B B BB RN

Click Lookup Customer.

m You can also display your entire customer list by leaving all of the fields
e blank, then clicking Lookup Customer.

NnaTE

Now it's time for the fun part - designing your reseller storefront!



Designing Your
B Reseller Storefront

Now that your account details are defined, it's time to design your storefront. In this chap-
ter, you'll learn how to set the colors of your Pro Reseller storefront Web site, add custom
content to headers and footers, and change other storefront settings.

Once you have completed customizing your storefront, just click Go Live to publish your
site.

DESIGN WIZARD

To customize your Reseller Storefront, access the Design Wizard by logging into your
account, and from the Design & Layout menu, select Design Wizard.

Design & Layout

De=ign Wizard
Company Info Page

Receipt Info
Storefront Inactive

Default Settings

When creating your Reseller storefront, you can use one of the pre-built templates to get
your site active as soon as possible, just by picking the one you like best and making it
livel
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Web Site Default Settings

My Roxallar Campany

My Rozollar Campany

My Fozallar Campany

e ey
T i v .
-

Green, Yellow & Gray

Black, Red & Yellow

My Resallar Sampany

Black, Teal & Aqua Purple & Green

To Use a Default Web Site
From the Designh & Layout menu, select Design Wizard.

To use one of the pre-built storefronts, select the desired storefront.

w N =

After making your selection, click Go Live.

7 If you wish to customize your storefront further, click Con-
E tinue to proceed through the Design Wizard.

NnaTE

Home Page

If you choose to customize your reseller storefront, our Design Wizard takes you through
step by step, allowing you to create and refine the appearance of your storefront. The
first step is by customizing your reseller storefront’s home page.

Main Settings

In the Main Settings section, you select the primary product that you'd like to advertise on
the home page, as well as the border color and trim color.
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To Customize Your Main Settings

From the Design & Layout menu, select Design Wizard.
Click Home Page.

Expand the Main Settings section.

Select the primary product for your home page.

Select the panel trim color.

o vk wDN =W

Select the border color.

the Color Palette icon and selecting a color, or by entering a

O You can further customize your color sections by either clicking
- hexadecimal color code.

NnaTE

Upper Panel Settings

You can further refine the color scheme of your home page through the Upper Panel’s
title, subtitle, strong text, regular text, and background.
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Title
2 Subtitle
: ;mTF = Strong Text
2 Saarbin 'r'Ph?
Text
= Vet DRG Conlral
-':'ll.JQI!.'madlawaﬂd-'. Chok Maye] BﬂEkgI’DUI’Id

» To Customize Your Upper Panel Settings

1. From the Design & Layout menu, select Design Wizard.

2. Click Home Page.

3. Expand the Upper Panel Settings section.

4. Click Back or Next to scroll through the available images.

5. To upload your own image, click Browse, select the image you want to upload, then

click Upload.

J_/?\ Your image should be 164x214 pixels in size. Animated GIFs
L are currently not supported.
cAUTION

6. Select the border color.

7. Expand the Upper Panel Settings - Images section.

8. Select the following:

m Background color

m Title color

B Strong text color

B Text color

B Subtitle color

You can further customize your color sections by either clicking
the Color Palette icon and selecting a color, or by entering a
hexadecimal color code.

i
NnaTE

Lower Panel Settings

Next, you can further refine the color scheme of your home page’s Lower Panel sections.
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Background
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To Customize Your Lower Panel Settings

From the Designh & Layout menu, select Design Wizard.
Click Home Page.

Expand the Lower Panel Settings section.

Select the following:

Background color

Title color

Text color

Expand the Lower Panel Settings - Bottom Section section.
Select the following:

Background color

Title color

Text color

" ®E ®E B © U B B B » W DN =W

Link color

You can further customize your color sections by either clicking
the Color Palette icon and selecting a color, or by entering a
hexadecimal color code.

Side Panel Settings

The last part to customize on the home page is your Side Panel. Here you can customize
background, text, and link colors, and even add custom items to the panel!
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To Customize Your Side Panel Settings
From the Design & Layout menu, select Design Wizard.
Click Home Page.

Expand the Side Panel Settings section.

In the Title field, enter a title for the item.

o mn R UV kK wWDNR= W

Expand the Side Panel Settings - Colors section.

Check the products whose text you want to appear in the side panel.

To add a custom item, check Custom Item 1-5 and position it as needed.

In the Content field, enter the text or HTML you want for that item.
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Select the following:
Title background color
Left background color 1
Left background color 2
Title text color

Left text color 1

Left text color 2

Item text color

Item strong color

" ® B B B B B B B N

Item link color

m You can further customize your color sections by either clicking
the Color Palette icon and selecting a color, or by entering a

hexadecimal color code.

NoTE

8. Click Continue.

Domains

The next step in the Design Wizard is to customize your domain landing page by selecting

the image you'd like to appear here. You can either use one of the ones provided, or

upload your own graphic.

Domain Landing Page

[=] Images

Main Image

Use this page to select an image to appear on your domain search page.

Choose one of our images:
<Back | HNext>

Or, upload your own:

Browse...

Upioad

If upleading your own image, it
should be 112 x 88 pixels in size.

e Largerimages will be cropped
to fit, from the upper-left corner

& Smallerimages will be
padded and centered.

e Animated GIFs are currently
not supported.




Designing Your Reseller Storefront 22

To Select a Main Image
From the Design & Layout menu, select Design Wizard.
Click Domains.

To use one of the provided images, click Back or Next to scroll through the images.

Hw N2

To upload your own image, click Browse, select the image you want to upload, then
click Upload.

P S Your image should be 112x88 pixels in size. Animated GIFs are
? currently not supported.
CAUTION

5. Click Continue.

Header

You can display your company name or logo in the header on every page of your store-
front. The header of your reseller storefront makes a statement about your site, so cus-
tomize your header with your colors, your logo, and your name, and even a link!

[=] Basic Settings

ackground Color

HE
1

Custom Color:

t",i @

Select a Header Type

SelectB
* Text - Use my Company Display Mame as & header, What's this? J
T Graphic - |'will provide a custom image far my headar. v

" Custom HTML/Text - | will provide custom htmlitext for my header.

" SWF - | will provide a SWF file for my header. ~ J
™ Animated Gif - | will provide a custom animated gif for my header.

~
~

Enter URL Link
To link your header to aweh site, enter the LIRL below.
Otherwise, leave it hlank and it will link to your home page.

URL: |

To Customize Your Header

From the Design & Layout menu, select Design Wizard.

Click Header.

Select a background color.

In the Enter URL Link field, to link your header to a Web site, enter the full URL.
Select a header type:

Text

E vk wWwDNE=T
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Uses your company display hame as a header. Select a text color, then select a text
font from the list.

m Graphic

Uses a custom image as a header. Click Browse to locate and select your graphic,
then click Upload.

P Custom images must be 780 pixels in width or smaller, and in
v .jpg or .gif format.

CRAUTIGn

m Custom Text/HTML

Uses custom text/HTML as a header. In the Select Custom Text field, enter your
custom HTML or text.

P | Only certain HTML tags are allowed in the header. The list is

? displayed just above the Select Custom Text field.

CAUTION

m SWF

Uses a SWF file as a header. In the Width and Height fields, enter a width and
height for your SWF file, click Browse to locate and select your SWF file, then click
Upload.

m Animated GIF

Uses an animated GIF file as a header. Click Browse to locate and select your ani-
mated GIF, then click Upload.

~
- Custom images must be 780 pixels in width or smaller.
CAUTION

P

6. Click Continue.

Menu Bar

Along with the header and footer of your reseller storefront, you can also customize the
navigation menu bar to create a coordinated look.
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MaIN MENU BAR

Menu Text

| TransTer Domains l Bulk Registratico & Transfer

= FAQ * Support Phome: (480} 6%4.2501} Loigonnt
Sub-Menu Text

SUB-MEMNU

Menu Bar

" B B ER UV A WN= W

To Customize Your Menu Bar

From the Design & Layout menu, select Design Wizard.
Click Menu Bar.

Expand the Customize Menu Bar section.

Select the style you want to use.

Select the following:

Top color

Bottom color

Standard font color

Mouseover font color

- You can further customize your color sections by either clicking
| the Color Palette icon and selecting a color, or by entering a
hexadecimal color code.

.
NnaTE

Sub-Menu Bar

I A 4

To Customize Your Sub-Menu Bar

From the Design & Layout menu, select Design Wizard.
Click Menu Bar.

Expand the Customize Sub-Menu Bar section.

Select the following:

Sub-menu bar color

Sub-menu bar font color

- You can further customize your color sections by either clicking
| the Color Palette icon and selecting a color, or by entering a
hexadecimal color code.

.
NnaTE
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Custom Links

» To Set Custom Links

1. From the Design & Layout menu, select Design Wizard.
2. Click Menu Bar.

3. Expand the Set Custom Links section.

4

In the Custom Link Text field, enter the text you want displayed in the lower
portion of the Menu Bar. (Do not enter HTML here.)

5. In the Custom Link URL field, enter the full URL for your link.

. The URL must start with http://, https://, or mailto:.

CRAUTIGn

6. If you are not planning on using the provided home page, in the Custom Home Tab
Link field, enter the full URL of your custom home page.

. The URL must start with http:// or https://.

CRAUTIGn

7. Click Continue.

Footer

You can display your company name or logo in the footer on every page of your store-
front. Customize your header with your colors, your logo, and your name, and even a link!

Footer

You may have a logo or graphic display at the bottom of each page.
This tab controls the footer's appearance.

Enable Custom Footer?

* No - | do notwant a custom footer.

" Graphic - | will provide a custom image for my footer.

" Custom HTML/Text - | will provide custorn htmlftext for my footer.
™ SWF - | will provide a SWF file for my footer.

" Animated Gif - | will provide a custom animated gif for my header.

» To Enable a Custom Footer
1. From the Design & Layout menu, select Design Wizard.
2. Click Footer.
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3. Select a background color.
4. 1In the Enter URL Link field, to link your footer to a Web site, enter the full URL.
5. Select a footer type:
m Text
Uses your company display hame as a footer. Select a text color, then select a text
font from the list.
m Graphic
Uses a custom image as a footer. Click Browse to locate and select your graphic,
then click Upload.
r? Custom images must be 780 pixels in width or smaller, and in
4 .jpg or .gif format.
CAUTION
m Custom Text/HTML
Uses custom text/HTML as a footer. In the Select Custom Text field, enter your cus-
tom HTML or text.
P Only certain HTML tags are allowed in the footer. The list is dis-
? played just above the Select Custom Text field.
CAUTION
m SWF
Uses a SWF file as a footer. In the Width and Height fields, enter a width and height
for your SWF file, click Browse to locate and select your SWF file, then click Upload.
m Animated GIF
Uses an animated GIF file as a footer. Click Browse to locate and select your ani-
mated GIF, then click Upload.
v
- Custom images must be 780 pixels in width or smaller.
CAUTION
6. Click Continue.
Logo

Your logo is often the most immediately noticed and/or recognized part of your company’s
total image. Now you can add your logo not only to your storefront, but also to the appli-
cations that your customers purchase through your storefront (such as Web-based Email).
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Logo

Promaote your business! Add your company logo to the applications you sell from your storefront. It's easy!
Upload your logo here:

| Browse... | Upluadl

‘When uploading your logo, it should be sized 160x68 pixels or less to look correct within the applications.
(Logo must be either jpg or .gif)

Don'thave a logo yet? Let our professional design team create a one-of-a-kind logo that sets your business apart from the others.
Call 430 366.3336 to schedule a phone consultation with a professional logo designer. Just $489.00. Mention promo code
LOGO0507 and take 10% off

NOTE: While we are updating our applications to look for this new logo, you will find that some applications continue to use your
header image. Applications that are using the logo are listed below. We will continue to update this list until all applications have
been updated.

o Web-Based Email

To Customize Your Storefront’s Logo
From the Designh & Layout menu, select Design Wizard.
Click Logo.

To locate the graphic file for your logo, click Browse.

i 4

Select the file, then click Upload.

- When uploading your logo, it should be sized to 160x68 pixels
O or less, and must be in either .jpg or .gif format.
NnoTE

5. To preview the changes you've made to your reseller storefront, click Preview
Changes. If you're satisfied, click Go Live.

CUSTOMIZING YOUR RESELLER PLAN

You've designed your storefront, and now it’s time to decide what specific products and
services you're going to offer, how much you're going to charge, and the support options
for your customers.

Company Info Page

As part of your reseller storefront, you can create a page containing information such as
your company’s contact information, and a description of your company.
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This page may describe your reseller business and display such company data
as name and contact information. Enter or edit the company information below.
Fields left blank will not be shown on your Web site.

[~ ¥es! - I would like a FREE Company Info page on my Web site

APPLY # CANCEL x

» To Create a Company Info Page

1. From the Design & Layout menu, select Company Info Page.

2. To add a free Company Info page to your storefront, check the box next to Yesl!.

3. In the Company Description field, enter your description, or click Use Default.
This field supports both text and HTML.

4. To use the default contact information for your Company Info page, check the box.

5. Click Apply.

Receipt Info

Part of your reseller storefront’s image includes your receipt information. You can custom-
ize the appearance of the receipts that your customers receive upon completing pur-
chases through your storefront. Also, receipt information is a great way to monitor
conversion tracking (how many people visit your site from a given source and actually
make purchases).

» To Customize Your Receipt Info
1. From the Design & Layout menu, select Company Info Page.

2. To enable conversion tracking for your customers’ order confirmation pages, check
the boxes next to any or all of the following:

B Google AdWord Conversions
m Yahoo!/Overture Conversions

m MSN adCenter Conversions

Conversion Tracking (optional):

- To enable Conwversion tracking for Google® AdWords™ please enter the customer number provided to yvou by Google™. We will
then dynamically generate the JavaScript neceszary to enable conversion rate tracking on your receipt page. For more
information click here.

I~ Enable Google® AdWerd™ Conversions

- To enable Conwversion tracking for Yahoo®/Overture® please enter the customer number provided to you by
Yahoo®/Overture®. We will then dynamically generate the JavaScript necessary to enable conversion rate tracking on your
receipt page. For more information click here.

I Enable Yahoo®/Overture® Conversions

- To enable Conversion tracking for MSN& adCenter please enter the customer number provided to you by MSN®. We will then
dynamically generate the Java Script necessary to enable conversion rate tracking on your receipt page. For more information
click here

[ Enable MSN® adCenter Conversions
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Select the receipt information you want to use:
Default Receipt

Custom Message

" B B W

Custom Text
Receipt Information:

[+ Select this option if you would like to display the default receipt information.

= Secure Checkout

Your Order Confirmation

b+ Thank you for your order. Please keep the feflowing information for your personal records:

Your Customer Number is: 123145 Order Number: 98765
Erint Receipt Login to My Account

™ Select this option if you would like to include a custemn message after the default information on the order confirmation page.
You may use plaintext or HTML, but for security reasons you may not include JavaScript in this field.

2|

[ Select this option if you would like to add a custom link below the default information on the arder confirmation page. Use the
text box to add a label describing where this link will take the user.

Text: |

Link URL / Email: |

4. Click Apply.

Custom Product Offerings

These next two sections take you through selecting individual products and services to sell
through your storefront, how to set individual pricing, and feature add-ons with your
product offerings.

Selecting Products

The product offerings are divided into two sections - top level domains, or TLDs (such as
.com, .net, .org, etc), and then products and services. Here, you'll also choose what free
products you want to make available when customers purchase domains, default domain

registration length, as well as choosing if you'd like to opt in to new products and services
as they’re made available.
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Domains to Offer

Select the domains you would like to =ell.

Click on a link to set pricing.

4.
5.

Default Registration Length: [2 ]'

TLD Register Transfer
on & =
us v 3
INFO ¥
NET & =
e & =
Bz v 3
MOBI ¥
v ~ [
ws

NAME ™ ™
o

AL I

BE

cc ~ [
Lo R

COM.CN [

ORG.CN [

NET.CN [

E

EU ~ r The .EU Registry

requires that Wild west
Domains be listed as
the .EU accredited
registrar on your
reseller storefront.

Automatic Opt-in to New Products

W Check this box to automatically be opted in to new
products atthe default retail price as they become available.

MEW! Promotional pricing on .COM transfers and more!
Wisit the Current Promotions page today!

Offer more FREE with Every Domain!
Select which of the following items that yvou would like to
offer FREE with each domain name that you =ell!

[" Free Forwarding

[ Free Masking

[ Free 100 Email Forwarding

" Free Starter Page/Free For Sale Page

" Free Quick Blogcast w/ Domain

" Free Complete Email Account

¥ Free Ad Supported WST w/Domain

" Free Ad Supported Hosting w/Domain

" Free Online Photo Filer Offer

[ Check this box to display a “Compare Our Prices® link on
the storefront (see sample below). If your pricing is set above
the competitors listed below, we do not recommend you
show this link.

Domain Name Registration Price Comparison Charts*

Doanain Naines - 1year 1egistration \
eomt et o Bz LAMe" ws v wsbetsd pame' |

p %
- SaLE A BALET L SALES T
Your Pricing geeg M5 SN iﬁ‘u tars 05 gopgy VIR gy
Hetwork Solmions® 534 53 4% :rs_rs‘iw? 53459 83459 $3499 3959 $3489  §la58
Register comé $35 008 F3600 53500 $3500 WA 5000 $35.00 s
Encmi: 32955 W95 32995 32995 12995 2995 995 32995 MBS |
= Plus ICANN fee of 25 cents per domain name year. Cevtain TLO'S only

To Add Top Level Domains to Your Product Portfolio

From the Products & Pricing menu, select Product Offerings.

Check the boxes for the domain TLDs you want to make available for sale and/or

transfer.

Click on a link to set pricing for that TLD.

Check the boxes for the items you want to offer free with each purchased domain.

Click Apply.

In addition to the many domains you can sell, there are a variety of products and services
that you can offer. You can customize your storefront to include all products or only those

that you want to sell.
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Products and Services

Select products te offer. Click on a link to set pricing.

To update pricing for a specific domain extension, click on the extension in the Domains to Offer section

O W N W W W O R

<l

B O m mlm m e

Shared Hosting/Email

Photo & Photo Related Products (Always used with Shared Hosting/Email)

For Sale Page/Parked Page

Traffic Blazer® and News-Blazer™

c-Site®

webSite Tonight®
Express Email Marketing
Quick Shopping Cart

SSL Certificates

Virtual Hosting

Dedicated Hosting

Assisted Service/Expert Hands - Virtual/Dedicated

Fax Thru Email

Online Group Calendar
Domain Name Appraisal
Quick Blogcast
Common Add-ons

Merchant Account

P w NN ="

Click Apply.

To Add Products to Your Product Portfolio
From the Products & Pricing menu, select Product Offerings.
Check the product(s) you want to add.

Click on a link to set pricing for that product.

Product Pricing

When it comes to setting the prices on your reseller storefront, it's your decision. You can
offer prices at an increased percentage of your buy rates, or assign arbitrary dollar values.

For convenience, you can download the product price lists into Excel, make all your

changes, and then upload it again!
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Edit Prices

o back to Product Cffierings | Wiew Proftabity Detail APPLY v CANCEL X
MEW! Quick Edit Pricing

Update all of your pricing on this page quickly and easily. Just select the price to maodify, price paint to wark fratm, and the daliar amourt or percentage. Then click

“CALCULATE" to prewiew your changes and even enter custom pricing on inclividual products.
hote: Applies price changes 1o all products onthis page, (even fitis collapsed). Please be sure to click "APPLY™ to save your changes.

Price to Hodify: Price Point:

|--Selec1 a price to modify-- ﬂ | Selecta price point-- ﬂ _
Set Sale Dates for all products on this page: Import ¢ Export:
Start: il Download prices to Excel
End: H Select a file to upload:
| Browse...

Upload File

Pestore Suggested Retail Pricing

To Change the Pricing on a Product
From the Products & Pricing menu, select Product Offerings.
Click on the product whose pricing you want to adjust.

Enter the desired price and click Apply.

i 4

Click Save to confirm all your storefront settings.

- When setting your pricing, you can also download the price list
to Excel, make your modifications, then re-upload the file. See
the graphic below to view the Import/Export option.

.
NnaTE

Import { Export:
Download prices 1o Excel

Select a file to upload:

| Browse...

Current Promotions

To increase sales, boost commissions and customer loyalty, and improve your client base,
take advantage of the Current Promotions options. Here, you can set starting and ending
dates, decide which promotion(s) you'd like to offer, and even link them to Marketing
Source Codes (which allow you to track which promotions are most popular).
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» To View Current Promotions
1. From the Products & Pricing menu, select Current Promotions.

2. Check the boxes for the promotion(s) you want to offer.

Merchant Accounts

To begin offering merchant accounts to your reseller customers, you're required to com-
plete the merchant account sign-up wizard. There’s no additional cost, and you'll be paid
directly by FastTransact on a monthly basis.

Current FastTransact signup status: You are not signed up.

You are not signed up with FastTransact, or you have just recently signed up,

or there was a problem with vour activation. Flease allow 24 hours for activation
to complete. Click the link below ta go to the FastTransact website and configure
vour merchant account settings.

Sign up with FastTransact ==

» To Offer Merchant Accounts
1. From the Products & Pricing menu, select Merchant Accounts.

2. Click the Sign Up with FastTransact link, and proceed through the steps to
configure your merchant account settings.



5 Working with Reports
-

As you build your reseller storefront’s client base, reports are available to you for a variety
of things, including tracking your commission, monitoring product sales, assessing renew-
als, and more.

Commission Reports

An important part of your reseller plan is earning commission on your storefront’s sales.
The commission report allows you to see how much you‘ve earned from your storefront.

» To View Commission Reports
1. From the My Reports menu, select Commission Report.

2. In the Start field, enter the starting date for your report. (If necessary, click the
Calendar icon to open a separate popup window with a calendar, then select the
starting date.)

3. In the End field, enter the ending date for your report. (If necessary, click the
Calendar icon to open a separate popup window with a calendar, then select the
ending date.)

4. Click Go.

- You can also display a printer-friendly version by clicking Dis-
o - -
play Printable Version.

4

IF

Sales Reports

Customer sales reports show you which customers are purchasing, and how much they're
spending. You can narrow it down by product type, customer type, and order type.

Product sales reports are available as well, and allow you the additional option of compar-
ing two separate sales periods.

Two other reports available are renewal reports (which show what customers are renew-
ing which products), and refund reports (which products customers have cancelled).
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>

1.

U B B B H

Report Period

Start: |8/1/2007 3 End: .E.-“EE.-"EUU? _ ﬂ
Filter =
Product Type:| All Products . i
Customer T‘ﬂlﬂ:i All Customers w
Order Tvpe:é All Orders v | m

To View a Customer Sales Report
From the My Reports menu, select Customer Sales Report.

In the Start field, enter the starting date for your report. (If necessary, click the
Calendar icon to open a separate popup window with a calendar, then select the
starting date.)

In the End field, enter the ending date for your report. (If necessary, click the
Calendar icon to open a separate popup window with a calendar, then select the
ending date.)

To add a filter to the report, select from one or more of the following filter options:
Product Type

Customer Type

Order Type

Click Go.

Currg_nt_S_aI_EE Perinl:l R
Start: |8/1/2007 || End: 8/22/2007 |7
Preu_fi_qu_E _S_._El_l_gs_ Period _

start: |7/1/2007  |[E] gna:|7/31/2007 |

Filter
Product Type:| All Products M

Customer Type: All Customers ~
Order Type:| All Orders o m

To View a Product Sales Report

From the My Reports menu, select Product Sales Report.
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Under Current Sales Period, in the Start field, enter the starting date for your
report. (If necessary, click the Calendar icon to open a separate popup window with a
calendar, then select the starting date.)

Under Current Sales Period, in the End field, enter the ending date for your report.
(If necessary, click the Calendar icon to open a separate popup window with a
calendar, then select the ending date.)

To compare one sales period with another, in the Start and End fields under the
Previous Sales Period heading, enter a different set of starting and ending dates.

To add a filter to the report, select from one or more of the following filter options:
Product Type

Customer Type

Order Type

Click Go.

Report Period

Start: |8/1/2007 75 end:[8222000  |H

To View a Renewal Report
From the My Reports menu, select Renewal Report.

In the Start field, enter the starting date for your report. (If necessary, click the
Calendar icon to open a separate popup window with a calendar, then select the
starting date.)

In the End field, enter the starting date for your report. (If necessary, click the
Calendar icon to open a separate popup window with a calendar, then select the
ending date.)

Click Go.

To View a Refund Report
From the My Reports menu, select Refund Report.

In the Start field, enter the starting date for your report. (If necessary, click the
Calendar icon to open a separate popup window with a calendar, then select the
starting date.)

In the End field, enter the ending date for your report. (If necessary, click the
Calendar icon to open a separate popup window with a calendar, then select the
ending date.)

Click Go.
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Domain Lookup

The Domain Lookup tool allows you to search domains to see which customer has regis-
tered the domain name.

» To Use Domain Lookup
1. From the My Reports menu, select Domain Lookup.

2. In the Domain Name field, enter the first part of the domain name you want to look
for (for example, coolexample.com).

3. From the dropdown menu, select the TLD you want to look for.
4. Click Go.

Domain Registration

The Domain Registration Details allow you to select a report period, and view which
domains have been registered during that time.

Report Period

start: 9712007 |7 ena:[o222007 |72 IR

» To View Domain Registration Details
1. From the My Reports menu, select Domain Registrations.

2. In the Start field, enter the starting date for your report. (If necessary, click the
Calendar icon to open a separate popup window with a calendar, then select the
starting date.)

3. In the End field, enter the ending date for your report. (If necessary, click the
Calendar icon to open a separate popup window with a calendar, then select the
ending date.)

4. Click Go.

Pending Transfer Report

When customers purchase transfer orders, you can see what domain transfer was
ordered, when the transfer was initiated, and its current transfer status.

Domain Name Initiation Date Shopper ID Receipt Status
No Pending Tranzfers

» To View Pending Transfers

From the My Reports menu, select Domain Registrations.
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Marketing Source Code Reports

Part of marketing your reseller storefront is tracking the response from certain sources.
By using marketing source codes, you can see where your customers are coming from,
which campaign they're following, and how many hits each campaign is drawing.

Report: |Hits By Source Code j

Start Date: H End Date: H

Vendor: |A|| j Campaign: |‘ﬁ‘” ﬂ

Source Code: |.-'.\|I j
| GO_|

To View Marketing Source Code Reports
From the My Reports menu, select Marketing Source Codes Report.

From the Report dropdown menu, select the type of report.

w N =

In the Start field, enter the starting date for your report. (If necessary, click the
Calendar icon to open a separate popup window with a calendar, then select the
starting date.)

4. In the End field, enter the ending date for your report. (If necessary, click the
Calendar icon to open a separate popup window with a calendar, then select the
ending date.)

From the Vendor dropdown menu, select a vendor.

From the Campaign dropdown menu, select a campaign.
From the Source Code dropdown menu, select a source code.
Click Go.

® N o u



Marketing Your
B Reseller Storefront

There are many resources and marketing tools for promoting your reseller storefront.

INTERNAL MARKETING RESOURCES

We put you in contact with other resellers to share ideas and openly discuss what works.

Email Marketing

We can send promotional email messages on your behalf and with your branding, so that
the messages appear to be sent from your storefront. Your customers will learn about
new products or special promotions and you don't have to do a thing.

Each time we send a marketing email, we'll let you know the details and provide the
source code so you can measure results.

» To Opt in to Email Marketing

1. Log in to your account at www.resellercontrolcenter.com.

2. From the Marketing Tools menu, select Marketing Emails.
3

On the Email Marketing page, select the checkbox to automatically opt in and click
Apply.

Marketing Source Codes

Marketing Source Codes allow you to track the origins of traffic to your site, as well as
purchases made on your site.

You can create your own Marketing Source Codes for use with your various ads. When vis-
itors click on those ads to arrive at your site, the source code recognizes the ad they
clicked on.
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To Set Up Marketing Source Codes

Log in to your account at www.resellercontrolcenter.com.

From the Marketing Tools menu, select Marketing Source Codes.
Expand the Advertising Vendors section.

Enter the vendor’s name and description, and then click Apply.
Expand the Advertising Campaigns section.

Enter the campaign’s name and description, and then click Apply.
Expand the Advertising Codes section.

Enter the source code you want to use, its description.

O ® N U bk W DN =Y

Assign the source code to a campaign and vendor, and then click Apply.

Express Email Marketing

Express Email Marketing is an online service that helps you connect with your customers
through permission-based email marketing. Express Email Marketing helps you build and
maintain a 100% permission-based subscriber list, nurture customer relationships, and
grow your business through the scheduled delivery of email newsletters, announcements,
promotions, and other targeted email campaigns.

Express Email Marketing is already connected to your customer list, and can be used with
the Marketing Source Codes available to you.

To Set Up Express Email Marketing
Log in to your account at www.resellercontrolcenter.com.

From the Marketing Tools menu, select Express Email Marketing.

w N =

Click the How to Synchronize hyperlink.

Press Releases

Press Releases are used by businesses to bring attention to new products or changes that
they want to make public. With the help of the Internet, even small businesses can now
use press releases to send promotions for free or at minimal prices.

Through the Reseller Control Center, you can download prewritten press releases to send
as your own. Simply enter your business information in the designated areas and send it
out.

To access the press release templates, get tips on writing your own successful press
releases, and find examples of PR services, go to Marketing Tools>Press Releases.
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Newsletters/Announcements

Every month, a new eSeller Newsletter is posted in the Reseller Control Center. Newslet-
ters contain updates and new information pertaining to your reseller storefront.

Announcements are periodically posted for updates or new email marketing templates.

You can view current and past newsletters and announcements in the Reseller Control
Center by going to Marketing Tools>Newsletters/Announcements.

Reseller Roundup Blog and Forum

Reseller Roundup Blog

The Reseller Roundup Blog offers in-depth articles on marketing, price testing, promotions
and special offers, how to use your free software, and more. The blog provides you with
an environment to communicate directly with the reseller support and design team.

You can read helpful information, ask questions and get answers, express concerns or
needs, and read other resellers’ comments.

To access the Reseller Roundup Blog from the Reseller Control Center, go to Marketing
Tools>Reseller Roundup Blog.

Reseller Roundup Forum

Similar to a bulletin board, the Reseller Roundup Forum is a Web site where members can
start discussion threads on topics related to the reseller community. You can browse the
many messages already posted or start your own message thread on a specific topic.

The Reseller Roundup Forum is packed with useful information and tips for resellers. To
get started using the forum, from the Reseller Control Center, go to Marketing
Tools>Reseller Roundup Forum.

Live Chat

Get the most up-to-date reseller information and tips every week. Join our resident
reseller gurus, fellow resellers, and other guests in a live chat.

You can ask questions, get tips and advice, and test your marketing ideas on new and
experienced resellers.

Check in the Reseller Control Center for current dates and times to tune in or review past
logs. In your account, go to Marketing Tools>Live Chat.
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EXTERNAL MARKETING RESOURCES

The are a number of outside resources that you can use to promote your Web site. We
provide information about several of your options, but there are many others out there.

Google® Analytics/AdWords®

Google® Analytics

This free service enables you to track your Web site visitors and interactions. The informa-
tion you gather can help you gear your marketing campaigns and storefront towards your
customers. Google® Analytics statistics are available in a number of easy-to-use formats.

» To Enable Google® Analytics

1. In the Reseller Control Center, from the Marketing Tools menu, select Google
Analytics/AdWords.

2. Select Enable Google Analytics.
3. Click Apply.

Google® AdWords

Google® AdWords allows you to create ads and have them promoted on Google®. You
can use keywords to target a specific audience. You only pay for the Adwords service
when someone clicks on your ads.

For more information, see the Google® Analytics/AdWords section in your Reseller Con-
trol Center.

To sign up for Google® AdWords, you need to go directly to the Google® site.

Forums

The domain and hosting reseller industry is always on the move and very competitive. It is
important that you stay on top of things. One way to do that is to read and participate in
forums. Discussion forums link you to affiliates and provide information on the latest news
and trends of the industry.

For more information on forums, see the Forums section under Marketing Tools in
your Reseller Control Center.

Banner Ads and Links

You can provide banner ads and links that other sites can post to direct users to your
storefront. Upload your ads and links now, so visitors to your site can start sending cus-
tomers your way.
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» To Use Banner Ads and HTML Links

1. In the Reseller Control Center, from the Marketing Tools menu, select Upload
Banner Ads & Links.

2. Select Enable ‘Link to Us’ option in your site footer.
3. Upload your images or enter HTML text.
4. Preview changes and click Apply.

Affiliate Programs

An affiliate program is a site that directs people to your site through specific links that
generate commissions for any sales they help you get. Many successful Web stores use
affiliate sites to generate sales and promote their sites.

All you have to do is select an affiliate provider, launch your program, and they’ll handle
the technical and financial aspects of all sales.

Once you set up your affiliate program, simply enter the tracking URL in the Affiliate
Program Tracking URL Parameter Data field, and then click Apply.

For more information on affiliate programs, see the Affiliate Programs section under
Marketing Tools.

GETTING HELP

In addition to the resources mentioned above, there are other ways you can get help
regarding your reseller plan.

m Reseller Control Center FAQ

» To Access the Reseller Control Center FAQ
1. Log in to your reseller account at www.resellercontrolcenter.com.

2. From the Support menu, select FAQs.

Now start reselling!



